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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name BBY Solutions, Inc.

Granted to Date
of previous ex-
tension

12/18/2019

Address 7601 PENN AVE S
RICHFIELD, MN 55423
UNITED STATES

Attorney informa-
tion

PATRICK J. GALLAGHER
BARNES & THORNBURG LLP
225 South Sixth St
Suite 2800
Minneapolis, MN 55402
UNITED STATES
Trademarks-MI@btlaw.com, Patrick.Gallagher@btlaw.com, ksuzan@btlaw.com
6123678711

Applicant Information

Application No 88082138 Publication date 08/20/2019

Opposition Filing
Date

12/17/2019 Opposition Peri-
od Ends

12/18/2019

Applicant Jamie Hoekstra
No. 7
2436 Belvedere Avenue
Knoxville, TN 37920
UNITED STATES

Goods/Services Affected by Opposition

Class 036. First Use: 2017/11/02 First Use In Commerce: 2017/11/02
All goods and services in the class are opposed, namely: Providing warranties on goods manufac-
tured by others, namely, consumer electronic devices

Grounds for Opposition

Priority and likelihood of confusion Trademark Act Section 2(d)

Marks Cited by Opposer as Basis for Opposition

U.S. Registration
No.

4477357 Application Date 05/20/2013

Registration Date 02/04/2014 Foreign Priority NONE

http://estta.uspto.gov


Date

Word Mark GEEK SQUAD

Design Mark

Description of
Mark

The mark consists of an oval outlined with black, which is divided horizontally-
into two sections. The top section is orange and the bottom section is black. The
orange section is larger than the black section, as the dividing line is below cen-
ter in the oval. In the orange section appears the word "GEEK" in black. Inthe
black section appears the word "SQUAD" in white. The font used for "GEEK" is
taller and thinner, is in italics, andthe "G" is capitalized. The font used for
"SQUAD" is shorter and thicker than "GEEK" and "SQUAD" is in lower case let-
ters. The "q" in "SQUAD" is set higher than the other letters so that the tail part
of the "q" is in line horizontally with the bottom of all the letters in "squad".

Goods/Services Class 009. First use: First Use: 2011/09/29 First Use In Commerce: 2011/09/29
[ Downloadable software in the nature of a mobile application for diagnosing
hardware issues, analyzing installed applications, remotely locking a device,
alarm recovery capabilities, and a search engine for locating support, repair and
maintenance services ]
Class 036. First use: First Use: 2008/09/14 First Use In Commerce: 2008/09/14
Providing prepaid extended warranties on the consumer goods of others cover-
ing consumer electronics, computers and related products, digital imaging
products, home theatre products, appliances, mobile phones, video game con-
soles, MP3 players, exercise equipment, navigational systems and car electron-
ics
Class 037. First use: First Use: 1994/05/20 First Use In Commerce: 1994/05/20
Technical support services, namely, troubleshooting, tune-up and repair of con-
sumer electronics and computers; computerhardware maintenance and repair
consulting services; in-home installation, set-up and repair services for con-
sumer electronics and computers; 24-hour on-line and telephone support ser-
vices for troubleshooting, tune-up and repair of consumer electronics and com-
puters
Class 042. First use: First Use: 1994/05/20 First Use In Commerce: 1994/05/20
Computer software consulting services; computer virus protection services;
Providing information and online informationabout the implementation and use
of computer hardware and software; provision of technical information in relation
to the implementation and use of computers, computer hardware and software;
providing online tools in the nature of non-downloadable software to check for
viruses, security threats, internet connection tests and other computer trouble
shooting;providing a website for tech support, namely, help desk services for IT
infrastructure support, data backup services, and, virus spyware removal ser-
vices, and computer security consultancy



U.S. Registration
No.

4477358 Application Date 05/20/2013

Registration Date 02/04/2014 Foreign Priority
Date

NONE

Word Mark GEEK SQUAD

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use: First Use: 2011/09/29 First Use In Commerce: 2011/09/29
[ Downloadable software in the nature of a mobile application for diagnosing
hardware issues, analyzing installed applications, remotely locking a device,
alarm recovery capabilities, and a search engine for locating support, repair and
maintenance services ]
Class 036. First use: First Use: 2008/09/14 First Use In Commerce: 2008/09/14
Providing prepaid extended warranties on the consumer goods of others cover-
ing consumer electronics, computers and related products, digital imaging
products, home theatre products, appliances, mobile phones, video game con-
soles, MP3 players, exercise equipment, navigational systems and car electron-
ics
Class 037. First use: First Use: 1994/06/16 First Use In Commerce: 1994/06/16
Technical support services, namely, troubleshooting, tune-up and repair of con-
sumer electronics and computers; computerhardware maintenance and repair
consulting services; in-home installation, set-up and repair services for con-
sumer electronics and computers; 24-hour on-line and telephone support ser-
vices for troubleshooting, tune-up and repair of consumer electronics and com-
puters
Class 042. First use: First Use: 1994/06/16 First Use In Commerce: 1994/06/16
Computer software consulting services; computer virus protection services;
Providing information and online informationabout the implementation and use
of computer hardware and software; provision of technical information in relation
to the implementation and use of computers, computer hardware and software;
providing online tools in the nature of non-downloadable software to check for
viruses, security threats, internet connection tests and other computer trouble
shooting;providing a website for tech support, namely, help desk services for IT
infrastructure support, data backup services, and, virus spyware removal ser-
vices, and computer security consultancy

U.S. Registration
No.

4977006 Application Date 09/25/2015

Registration Date 06/14/2016 Foreign Priority
Date

NONE

Word Mark SMARTCARE PROVIDED BY GEEK SQUAD



Design Mark

Description of
Mark

The mark consists of the word "SMARTCARE" in stylized text where the word
"SMART" appears in gray and the word "CARE" appears in orange. The words
"PROVIDED BY" in gray stylized text appears underneath the wording "SMART-
CARE". Underneaththe wording "PROVIDED BY" appears an oval outlined with
black, which is dividedhorizontally into two sections. The top section is shaded
orange and the bottom section is shaded black. In the orangesection appears
the word "GEEK" in black. In the black section appears the word "SQUAD" in
white.

Goods/Services Class 036. First use: First Use: 2015/09/22 First Use In Commerce: 2015/09/22
Extended warranty services, namely, service contracts; Providing prepaid exten-
ded warranties on the consumer goods of others covering consumer electronics,
computers and related products, digital imaging products, home theater
products, appliances, mobile phones, video game consoles, MP3 players, exer-
cise equipment, navigational systems and car electronics

U.S. Registration
No.

5138949 Application Date 04/08/2016

Registration Date 02/07/2017 Foreign Priority
Date

NONE

Word Mark GEEK SQUAD

Design Mark



Description of
Mark

The mark consists of a black oval outlined with grey. Inside the oval appear the
word "GEEK", in white, and the word "SQUAD" in orange. The font used for
"GEEK" is stylized and taller and thicker, and the "G" is capitalized. The leg of
the"K" in "GEEK" has a right upward curve.The font used for "SQUAD" is shorter
and thinner than "GEEK" and "SQUAD" is in lower case letters.

Goods/Services Class 036. First use: First Use: 2016/04/11 First Use In Commerce: 2016/04/11
Providing extended warranties on the consumer goods of others covering con-
sumerelectronics, computers and related products, digital imaging products,
home theater products, appliances, mobile phones, wearable computers, video
game consoles, hand-held game consoles, MP3 players,musical instruments,
navigational systems and car electronics

Attachments 85936744#TMSN.png( bytes )
85936751#TMSN.png( bytes )
86768448#TMSN.png( bytes )
86969639#TMSN.png( bytes )
Notice of Opposition_REPAIR SQUAD_BBY Solutions.pdf(139063 bytes )
REPAIR SQUAD OPP Exhibit Pack.pdf(3707164 bytes )

Signature /patrick j. gallagher/

Name PATRICK J. GALLAGHER

Date 12/17/2019
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THE UNITED STATES PATENT  AND TRADEMARK OFFICE 
BEFORE THE TRADEMARK TR IAL AND APPEAL BOARD 

 
In the matter of Application Serial No.:  88/082,138 
By Jamie Hoekstra for the mark: REPAIR SQUAD 
Filed:  August 17, 2018 
Published in the Official Gazette on: August 20, 2019 
 
BBY Solutions, Inc., 
 
  Opposer, 
 
 v. 
 
Jamie Hoekstra, 
 
  Applicant. 
    

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
Opposition No. ___________ 
 

 
 
 
 

NOTICE OF OPPOSITION 

BBY Solutions, Inc., having an address at 7601 Penn Ave. South, Richfield, Minnesota 

55423 believes that it will be damaged by registration of the above-identified alleged mark, 

REPAIR SQUAD, as shown in U.S. Trademark Application Serial No. 88/082,138 (the 

“Application”) for “providing warranties on goods manufactured by others, namely, consumer 

electronic devices” in Class 36 and hereby opposes the Application.  

The grounds for this Opposition are as follows: 

1. Opposer BBY Solutions, Inc. is a direct, wholly-owned subsidiary of Best Buy 

Enterprise Services, Inc. which is a direct, wholly-owned subsidiary of Best Buy Co., Inc.  

Opposer, and its affiliated companies, own and operate retail stores and online retail stores and are 

engaged in the marketing and sale of a wide variety of consumer electronics and home appliances 

and related goods and services in interstate commerce.   

2. Since at least as early as 2008, Opposer adopted and has continuously used the mark 

GEEK SQUAD, alone and combined with other terms and/or design elements (collectively, the 
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“GEEK SQUAD Marks”), in interstate commerce in the United States in connection with a variety 

of services including providing extended warranties on a variety of consumer goods of others, 

including consumer electronics, computers and related products, mobile phones, video game 

consoles, and MP3 players.   

3. Opposer owns U.S. Trademark Registration No. 4,477,357 for the mark GEEK 

SQUAD & Design registered in connection with “providing prepaid extended warranties on the 

consumer goods of others covering consumer electronics, computers and related products, digital 

imaging products, home theatre products, appliances, mobile phones, video game consoles, MP3 

players, exercise equipment, navigational systems and car electronics” in Class 36; “technical 

support services, namely, troubleshooting, tune-up and repair of consumer electronics and 

computers; computer hardware maintenance and repair consulting services; in-home installation, 

set-up and repair services for consumer electronics and computers; 24-hour on-line and telephone 

support services for troubleshooting, tune-up and repair of consumer electronics and computers” 

in Class 37; and “computer software consulting services; computer virus protection services; 

Providing information and online information about the implementation and use of computer 

hardware and software; provision of technical information in relation to the implementation and 

use of computers, computer hardware and software; providing online tools in the nature of non-

downloadable software to check for viruses, security threats, internet connection tests and other 

computer trouble shooting; providing a website for tech support, namely, help desk services for IT 

infrastructure support, data backup services, and, virus spyware removal services, and computer 

security consultancy” in Class 42.  The underlying application for this registration was filed on 

May 20, 2013.  The registration issued on February 4, 2014.  This registration is valid and 

subsisting, in full force and effect, and incontestable pursuant to 15 U.S.C. § 1065.  (A true and 

correct copy of the Certificate of Registration for the GEEK SQUAD & Design mark and the 
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corresponding printout from the USPTO’s TESS database concerning this registration are attached 

as Exhibit A.) 

4. Opposer owns U.S. Trademark Registration No. 4,477,358 for the mark GEEK 

SQUAD registered in connection with “providing prepaid extended warranties on the consumer 

goods of others covering consumer electronics, computers and related products, digital imaging 

products, home theatre products, appliances, mobile phones, video game consoles, MP3 players, 

exercise equipment, navigational systems and car electronics” in Class 36; “technical support 

services, namely, troubleshooting, tune-up and repair of consumer electronics and computers; 

computer hardware maintenance and repair consulting services; in-home installation, set-up and 

repair services for consumer electronics and computers; 24-hour on-line and telephone support 

services for troubleshooting, tune-up and repair of consumer electronics and computers” in Class 

37; and “computer software consulting services; computer virus protection services; Providing 

information and online information about the implementation and use of computer hardware and 

software; provision of technical information in relation to the implementation and use of 

computers, computer hardware and software; providing online tools in the nature of non-

downloadable software to check for viruses, security threats, internet connection tests and other 

computer trouble shooting; providing a website for tech support, namely, help desk services for IT 

infrastructure support, data backup services, and, virus spyware removal services, and computer 

security consultancy” in Class 42.  The underlying application for this registration was filed on 

May 20, 2013.  The registration issued on February 4, 2014.  This registration is valid and 

subsisting, in full force and effect, and incontestable pursuant to 15 U.S.C. § 1065.  (A true and 

correct copy of the Certificate of Registration for the GEEK SQUAD mark and the corresponding 

printout from the USPTO’s TESS database concerning this registration are attached as Exhibit B.) 
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5.  Opposer owns U.S. Trademark Registration No. 4,977,006 for the mark 

SMARTCARE PROVIDED BY GEEK SQUAD & Design registered in connection with 

“extended warranty services, namely, service contracts; providing prepaid extended warranties on 

the consumer goods of others covering consumer electronics, computers and related products, 

digital imaging products, home theater products, appliances, mobile phones, video game consoles, 

MP3 players, exercise equipment, navigational systems and car electronics” in Class 36.  The 

underlying application for this registration was filed on September 25, 2015.  The registration 

issued on June 14, 2016.  This registration is valid and subsisting and in full force and effect.  (A 

true and correct copy of the Certificate of Registration for the SMARTCARE PROVIDED BY 

GEEK SQUAD & Design mark and the corresponding printout from the USPTO’s TESS database 

concerning this registration are attached as Exhibit C.) 

6. Opposer owns U.S. Trademark Registration No. 5,138,949 for the mark GEEK 

SQUAD & Design registered in connection with “providing extended warranties on the consumer 

goods of others covering consumer electronics, computers and related products, digital imaging 

products, home theater products, appliances, mobile phones, wearable computers, video game 

consoles, hand-held game consoles, MP3 players, musical instruments, navigational systems and 

car electronics” in Class 36.  The underlying application for this registration was filed on April 8, 

2016.  The registration issued on February 7, 2017.  This registration is valid and subsisting and 

in full force and effect.  (A true and correct copy of the Certificate of Registration for the GEEK 

SQUAD & Design mark and the corresponding printout from the USPTO’s TESS database 

concerning this registration are attached as Exhibit D.) 

7. Opposer has continuously used the GEEK SQUAD Marks in the U.S. in connection 

with providing extended warranties on the consumer goods of others since at least as early as 

September 14, 2008. 
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8. As a result of Opposer’s extensive and continuous use of the GEEK SQUAD 

Marks, the GEEK SQUAD Marks have come to represent a considerable amount of goodwill 

amongst the consuming public and are of great value to Opposer.  

9. The GEEK SQUAD Marks are inherently distinctive and serve to identify and 

indicate the source of Opposer’s services to the consuming public.  

10. As a result of Opposer’s long use and promotion of the GEEK SQUAD Marks in 

the U.S., Opposer has acquired valuable common law rights in the GEEK SQUAD Marks 

throughout the U.S. 

11. Applicant, Jamie Hoekstra (hereinafter, “Applicant”), filed U.S. Application Serial 

No. 88/082,138 for REPAIR SQUAD in connection with “providing warranties on goods 

manufactured by others, namely, consumer electronic devices” in Class 36 on August 17, 2018.  

12. Applicant’s alleged mark “REPAIR SQUAD” was published for opposition in the 

Official Gazette on August 20, 2019.  

13. Opposer timely filed a first 90-Day Request for Extension of Time to Oppose for 

Good Cause on September 13, 2019, which the USPTO granted on September 13, 2019.  

14. The filing dates of Opposer’s registrations noted above are long prior to the filing 

date of this Application, the alleged date of first use of the alleged mark that is the subject of this 

Application, or any date upon which Applicant can claim priority. 

15. Opposer’s use of the GEEK SQUAD Marks is long prior to the filing date of this 

Application, the alleged date of first use of the alleged mark that is the subject of this Application, 

or any date upon which the Applicant can claim priority.  

16. Upon information and belief, Applicant did not use the alleged mark that is the 

subject of this Application in commerce in connection with the services set forth in this Application 

in the U.S. prior to November 2, 2017.  
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17. The alleged mark, REPAIR SQUAD, which applicant seeks to register, so 

resembles the GEEK SQUAD Marks as to be likely, when used on or in connection with 

Applicant’s services in Class 36, to cause confusion, or to cause mistake, or to deceive.  Purchasers 

and prospective purchasers are likely to falsely believe that the Class 36 services of Applicant 

rendered under the alleged mark REPAIR SQUAD are sponsored, endorsed or approved by 

Opposer, or are in some way affiliated, connected or associated with Opposer.  Registration of the 

alleged mark should therefore be refused under 15 U.S.C. § 1052(d). 

18. Registration of Applicant’s alleged mark would be a source of damage to Opposer, 

because consumers are likely to attribute the source or sponsorship of Applicant’s services to 

Opposer.  

19. Registration of Applicant’s alleged mark would be a source of damage to Opposer, 

because it would enable the Applicant to trade on and receive the benefit of the goodwill in the 

GEEK SQUAD Marks, which Opposer has built up at great labor and expense. 

20. Registration of Applicant’s alleged mark would be a source of damage to Opposer, 

as it would confer upon Applicant various statutory presumptions to which Applicant is not entitled 

in view of Opposer’s long prior use of the GEEK SQUAD Marks. 

WHEREFORE, Opposer requests that registration of Application Serial No. 88/082,138 

for REPAIR SQUAD in connection with the services set forth in Class 36 be denied and this 

opposition against the Application be sustained. 

Dated:  December 17, 2019   Respectfully submitted, 
 

      By:/Patrick J. Gallagher/   
 Patrick J. Gallagher 
 Kenneth D. Suzan 
 BARNES & THORNBURG, LLP 
 225 South Sixth Street  
 Suite 2800 
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 Minneapolis, MN 55402 
 Tel: (612) 333-2111 
 Fax: (612) 333-6798 
 
 ATTORNEYS FOR OPPOSER 
 BBY SOLUTIONS, INC. 
 
 
 

  

        

 

 

 

 
 



 
 
 
 
 

EXHIBIT A 









 

Mark Information

Mark Literal
Elements:

GEEK SQUAD

Standard Character
Claim:

No

Mark Drawing
Type:

3 - AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(S)/NUMBER(S)

Description of
Mark:

The mark consists of an oval outlined with black, which is divided horizontally into two sections. The top section is orange and the
bottom section is black. The orange section is larger than the black section, as the dividing line is below center in the oval. In the
orange section appears the word "GEEK" in black. In the black section appears the word "SQUAD" in white. The font used for "GEEK"
is taller and thinner, is in italics, and the "G" is capitalized. The font used for "SQUAD" is shorter and thicker than "GEEK" and
"SQUAD" is in lower case letters. The "q" in "SQUAD" is set higher than the other letters so that the tail part of the "q" is in line
horizontally with the bottom of all the letters in "squad".

Color Drawing: Yes

Color(s) Claimed: The color(s) orange, black, and white is/are claimed as a feature of the mark.

Design Search
Code(s):

26.03.01 - Ovals as carriers and single line borders

Related Properties Information

Claimed Ownership
of US

Registrations:

1943643, 2744658, 3457884 and others

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: [ Downloadable software in the nature of a mobile application for diagnosing hardware issues, analyzing installed applications,
remotely locking a device, alarm recovery capabilities, and a search engine for locating support, repair and maintenance services ]

International
Class(es):

009 - Primary Class U.S Class(es): 021, 023, 026, 036, 038

Class Status: SECTION 8 - CANCELLED

Basis: 1(a)

Generated on: This page was generated by TSDR on 2019-12-17 01:47:46 EST

Mark: GEEK SQUAD

US Serial Number: 85936744 Application Filing
Date:

May 20, 2013

US Registration
Number:

4477357 Registration Date: Feb. 04, 2014

Register: Principal

Mark Type: Trademark, Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: A partial Sections 8 and 15 combined declaration has been accepted and acknowledged.

Status Date: Jun. 06, 2019

Publication Date: Nov. 19, 2013



First Use: Sep. 29, 2011 Use in Commerce: Sep. 29, 2011

For: Providing prepaid extended warranties on the consumer goods of others covering consumer electronics, computers and related
products, digital imaging products, home theatre products, appliances, mobile phones, video game consoles, MP3 players, exercise
equipment, navigational systems and car electronics

International
Class(es):

036 - Primary Class U.S Class(es): 100, 101, 102

Class Status: ACTIVE

Basis: 1(a)

First Use: Sep. 14, 2008 Use in Commerce: Sep. 14, 2008

For: Technical support services, namely, troubleshooting, tune-up and repair of consumer electronics and computers; computer hardware
maintenance and repair consulting services; in-home installation, set-up and repair services for consumer electronics and computers;
24-hour on-line and telephone support services for troubleshooting, tune-up and repair of consumer electronics and computers

International
Class(es):

037 - Primary Class U.S Class(es): 100, 103, 106

Class Status: ACTIVE

Basis: 1(a)

First Use: May 20, 1994 Use in Commerce: May 20, 1994

For: Computer software consulting services; computer virus protection services; Providing information and online information about the
implementation and use of computer hardware and software; provision of technical information in relation to the implementation and
use of computers, computer hardware and software; providing online tools in the nature of non-downloadable software to check for
viruses, security threats, internet connection tests and other computer trouble shooting; providing a website for tech support, namely,
help desk services for IT infrastructure support, data backup services, and, virus spyware removal services, and computer security
consultancy

International
Class(es):

042 - Primary Class U.S Class(es): 100, 101

Class Status: ACTIVE

Basis: 1(a)

First Use: May 20, 1994 Use in Commerce: May 20, 1994

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes

Filed ITU: No Currently ITU: No

Filed 44D: No Currently 44E: No

Filed 44E: No Currently 66A: No

Filed 66A: No Currently No Basis: No

Filed No Basis: No

Current Owner(s) Information

Owner Name: BBY Solutions, Inc.

Owner Address: 7601 Penn Avenue South
Richfield, MINNESOTA UNITED STATES 55423

Legal Entity Type: CORPORATION State or Country
Where Organized:

MINNESOTA

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Karen A. Brennan Docket Number: 13-54340

Attorney Primary
Email Address:

karen.brennan@bestbuy.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

KAREN A. BRENNAN
BBY SOLUTIONS, INC.
7601 PENN AVE S
Corp. Legal Dept., B6-143
RICHFIELD, MINNESOTA UNITED STATES 55423-3645



Phone: 612-291-3963 Fax: 952-430-4591

Correspondent e-
mail:

karen.brennan@bestbuy.com trademarks@bestb
uy.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Jun. 06, 2019 NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED

Jun. 06, 2019 REGISTERED - PARTIAL SEC. 8 (6-YR) ACCEPTED & SEC. 15 ACK. 76293

Jun. 05, 2019 CASE ASSIGNED TO POST REGISTRATION PARALEGAL 76293

Apr. 23, 2019 TEAS SECTION 8 & 15 RECEIVED

Feb. 04, 2019 COURTESY REMINDER - SEC. 8 (6-YR) E-MAILED

Feb. 04, 2014 REGISTERED-PRINCIPAL REGISTER

Nov. 19, 2013 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

Nov. 19, 2013 PUBLISHED FOR OPPOSITION

Oct. 30, 2013 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

Oct. 15, 2013 LAW OFFICE PUBLICATION REVIEW COMPLETED 70633

Oct. 15, 2013 ASSIGNED TO LIE 70633

Sep. 30, 2013 APPROVED FOR PUB - PRINCIPAL REGISTER

Sep. 30, 2013 EXAMINER'S AMENDMENT ENTERED 88888

Sep. 30, 2013 NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED 6328

Sep. 30, 2013 EXAMINERS AMENDMENT E-MAILED 6328

Sep. 30, 2013 EXAMINERS AMENDMENT -WRITTEN 76855

Sep. 19, 2013 TEAS/EMAIL CORRESPONDENCE ENTERED 88889

Sep. 19, 2013 CORRESPONDENCE RECEIVED IN LAW OFFICE 88889

Sep. 19, 2013 TEAS RESPONSE TO OFFICE ACTION RECEIVED

Sep. 07, 2013 NOTIFICATION OF NON-FINAL ACTION E-MAILED 6325

Sep. 07, 2013 NON-FINAL ACTION E-MAILED 6325

Sep. 07, 2013 NON-FINAL ACTION WRITTEN 76855

Sep. 06, 2013 ASSIGNED TO EXAMINER 76855

Jun. 01, 2013 NOTICE OF DESIGN SEARCH CODE E-MAILED

May 31, 2013 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM

May 23, 2013 NEW APPLICATION ENTERED IN TRAM

TM Staff and Location Information

TM Staff Information - None

File Location

Current Location: Not Found Date in Location: Jun. 06, 2019



 
 
 
 
 

EXHIBIT B 









 

Mark Information

Mark Literal
Elements:

GEEK SQUAD

Standard Character
Claim:

Yes. The mark consists of standard characters without claim to any particular font style, size, or color.

Mark Drawing
Type:

4 - STANDARD CHARACTER MARK

Related Properties Information

Claimed Ownership
of US

Registrations:

1943643, 2744658, 3457884 and others

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: [ Downloadable software in the nature of a mobile application for diagnosing hardware issues, analyzing installed applications,
remotely locking a device, alarm recovery capabilities, and a search engine for locating support, repair and maintenance services ]

International
Class(es):

009 - Primary Class U.S Class(es): 021, 023, 026, 036, 038

Class Status: SECTION 8 - CANCELLED

Basis: 1(a)

First Use: Sep. 29, 2011 Use in Commerce: Sep. 29, 2011

For: Providing prepaid extended warranties on the consumer goods of others covering consumer electronics, computers and related
products, digital imaging products, home theatre products, appliances, mobile phones, video game consoles, MP3 players, exercise
equipment, navigational systems and car electronics

International
Class(es):

036 - Primary Class U.S Class(es): 100, 101, 102

Class Status: ACTIVE

Basis: 1(a)

First Use: Sep. 14, 2008 Use in Commerce: Sep. 14, 2008

Generated on: This page was generated by TSDR on 2019-12-17 01:49:39 EST

Mark: GEEK SQUAD

US Serial Number: 85936751 Application Filing
Date:

May 20, 2013

US Registration
Number:

4477358 Registration Date: Feb. 04, 2014

Register: Principal

Mark Type: Trademark, Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: A partial Sections 8 and 15 combined declaration has been accepted and acknowledged.

Status Date: Jun. 06, 2019

Publication Date: Nov. 19, 2013



For: Technical support services, namely, troubleshooting, tune-up and repair of consumer electronics and computers; computer hardware
maintenance and repair consulting services; in-home installation, set-up and repair services for consumer electronics and computers;
24-hour on-line and telephone support services for troubleshooting, tune-up and repair of consumer electronics and computers

International
Class(es):

037 - Primary Class U.S Class(es): 100, 103, 106

Class Status: ACTIVE

Basis: 1(a)

First Use: Jun. 16, 1994 Use in Commerce: Jun. 16, 1994

For: Computer software consulting services; computer virus protection services; Providing information and online information about the
implementation and use of computer hardware and software; provision of technical information in relation to the implementation and
use of computers, computer hardware and software; providing online tools in the nature of non-downloadable software to check for
viruses, security threats, internet connection tests and other computer trouble shooting; providing a website for tech support, namely,
help desk services for IT infrastructure support, data backup services, and, virus spyware removal services, and computer security
consultancy

International
Class(es):

042 - Primary Class U.S Class(es): 100, 101

Class Status: ACTIVE

Basis: 1(a)

First Use: Jun. 16, 1994 Use in Commerce: Jun. 16, 1994

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes

Filed ITU: No Currently ITU: No

Filed 44D: No Currently 44E: No

Filed 44E: No Currently 66A: No

Filed 66A: No Currently No Basis: No

Filed No Basis: No

Current Owner(s) Information

Owner Name: BBY Solutions, Inc.

Owner Address: 7601 Penn Avenue South
Richfield, MINNESOTA UNITED STATES 55423

Legal Entity Type: CORPORATION State or Country
Where Organized:

MINNESOTA

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Karen A. Brennan Docket Number: 13-54339

Attorney Primary
Email Address:

karen.brennan@bestbuy.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

KAREN A. BRENNAN
BBY SOLUTIONS, INC.
7601 PENN AVE S
Corp. Legal Dept., B6-143
RICHFIELD, MINNESOTA UNITED STATES 55423-3645

Phone: 612-291-3963 Fax: 952-430-4591

Correspondent e-
mail:

karen.brennan@bestbuy.com trademarks@bestb
uy.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Jun. 06, 2019 NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED



Jun. 06, 2019 REGISTERED - PARTIAL SEC. 8 (6-YR) ACCEPTED & SEC. 15 ACK. 76293

Jun. 05, 2019 CASE ASSIGNED TO POST REGISTRATION PARALEGAL 76293

Apr. 23, 2019 TEAS SECTION 8 & 15 RECEIVED

Feb. 04, 2019 COURTESY REMINDER - SEC. 8 (6-YR) E-MAILED

Feb. 04, 2014 REGISTERED-PRINCIPAL REGISTER

Nov. 19, 2013 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

Nov. 19, 2013 PUBLISHED FOR OPPOSITION

Oct. 30, 2013 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

Oct. 15, 2013 LAW OFFICE PUBLICATION REVIEW COMPLETED 70633

Oct. 15, 2013 ASSIGNED TO LIE 70633

Sep. 30, 2013 APPROVED FOR PUB - PRINCIPAL REGISTER

Sep. 30, 2013 EXAMINER'S AMENDMENT ENTERED 88888

Sep. 30, 2013 NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED 6328

Sep. 30, 2013 EXAMINERS AMENDMENT E-MAILED 6328

Sep. 30, 2013 EXAMINERS AMENDMENT -WRITTEN 76855

Sep. 19, 2013 TEAS/EMAIL CORRESPONDENCE ENTERED 88889

Sep. 19, 2013 CORRESPONDENCE RECEIVED IN LAW OFFICE 88889

Sep. 19, 2013 TEAS RESPONSE TO OFFICE ACTION RECEIVED

Sep. 07, 2013 NOTIFICATION OF NON-FINAL ACTION E-MAILED 6325

Sep. 07, 2013 NON-FINAL ACTION E-MAILED 6325

Sep. 07, 2013 NON-FINAL ACTION WRITTEN 76855

Sep. 06, 2013 ASSIGNED TO EXAMINER 76855

May 31, 2013 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM

May 23, 2013 NEW APPLICATION ENTERED IN TRAM

TM Staff and Location Information

TM Staff Information - None

File Location

Current Location: Not Found Date in Location: Jun. 06, 2019



 
 
 
 
 

EXHIBIT C 







 

Mark Information

Mark Literal
Elements:

SMARTCARE PROVIDED BY GEEK SQUAD

Standard Character
Claim:

No

Mark Drawing
Type:

3 - AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(S)/NUMBER(S)

Description of
Mark:

The mark consists of the word "SMARTCARE" in stylized text where the word "SMART" appears in gray and the word "CARE" appears
in orange. The words "PROVIDED BY" in gray stylized text appears underneath the wording "SMARTCARE". Underneath the wording
"PROVIDED BY" appears an oval outlined with black, which is divided horizontally into two sections. The top section is shaded orange
and the bottom section is shaded black. In the orange section appears the word "GEEK" in black. In the black section appears the word
"SQUAD" in white.

Color Drawing: Yes

Color(s) Claimed: The color(s) orange, black, gray and white is/are claimed as a feature of the mark.

Disclaimer: "PROVIDED BY"

Design Search
Code(s):

26.03.21 - Ovals that are completely or partially shaded

Related Properties Information

Claimed Ownership
of US

Registrations:

4477357, 4477358

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: Extended warranty services, namely, service contracts; Providing prepaid extended warranties on the consumer goods of others
covering consumer electronics, computers and related products, digital imaging products, home theater products, appliances, mobile
phones, video game consoles, MP3 players, exercise equipment, navigational systems and car electronics

International
Class(es):

036 - Primary Class U.S Class(es): 100, 101, 102

Generated on: This page was generated by TSDR on 2019-12-17 01:51:22 EST

Mark: SMARTCARE PROVIDED BY GEEK SQUAD

US Serial Number: 86768448 Application Filing
Date:

Sep. 25, 2015

US Registration
Number:

4977006 Registration Date: Jun. 14, 2016

Filed as TEAS RF: Yes Currently TEAS RF: Yes

Register: Principal

Mark Type: Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: Registered. The registration date is used to determine when post-registration maintenance documents are due.

Status Date: Jun. 14, 2016

Publication Date: Mar. 29, 2016



Class Status: ACTIVE

Basis: 1(a)

First Use: Sep. 22, 2015 Use in Commerce: Sep. 22, 2015

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes

Filed ITU: No Currently ITU: No

Filed 44D: No Currently 44E: No

Filed 44E: No Currently 66A: No

Filed 66A: No Currently No Basis: No

Filed No Basis: No

Current Owner(s) Information

Owner Name: BBY Solutions, Inc.

Owner Address: 7601 Penn Avenue South
Richfield, MINNESOTA UNITED STATES 55423

Legal Entity Type: CORPORATION State or Country
Where Organized:

MINNESOTA

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Karen A. Brennan Docket Number: 15-58014

Attorney Primary
Email Address:

karen.brennan@bestbuy.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

KAREN A. BRENNAN
Bby Solutions Inc
7601 Penn Ave S
Minneapolis, MINNESOTA UNITED STATES 55423-8500

Phone: 612-291-3963 Fax: 952-430-4591

Correspondent e-
mail:

karen.brennan@bestbuy.com trademarks@bestb
uy.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Jun. 14, 2016 REGISTERED-PRINCIPAL REGISTER

Mar. 29, 2016 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

Mar. 29, 2016 PUBLISHED FOR OPPOSITION

Mar. 09, 2016 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

Feb. 19, 2016 LAW OFFICE PUBLICATION REVIEW COMPLETED 69712

Feb. 12, 2016 ASSIGNED TO LIE 69712

Feb. 03, 2016 ASSIGNED TO LIE 77312

Jan. 07, 2016 APPROVED FOR PUB - PRINCIPAL REGISTER

Jan. 05, 2016 EXAMINER'S AMENDMENT ENTERED 88888

Jan. 05, 2016 NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED 6328

Jan. 05, 2016 EXAMINERS AMENDMENT E-MAILED 6328

Jan. 05, 2016 EXAMINERS AMENDMENT -WRITTEN 92576

Jan. 04, 2016 ASSIGNED TO EXAMINER 92576

Oct. 01, 2015 NOTICE OF DESIGN SEARCH CODE E-MAILED

Sep. 30, 2015 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM

Sep. 29, 2015 NEW APPLICATION ENTERED IN TRAM



TM Staff and Location Information

TM Staff Information - None

File Location

Current Location: PUBLICATION AND ISSUE SECTION Date in Location: Jun. 14, 2016



 
 
 
 
 

EXHIBIT D 



Reg. No. 5,138,949 

Registered Feb. 07, 2017 

Int. Cl.: 36

Service Mark

Principal Register 

BBY Solutions, Inc. (MINNESOTA CORPORATION)
7601 Penn Avenue South
Richfield, MN 55423

CLASS 36: Providing extended warranties on the consumer goods of others covering
consumer electronics, computers and related products, digital imaging products, home theater
products, appliances, mobile phones, wearable computers, video game consoles, hand-held
game consoles, MP3 players, musical instruments, navigational systems and car electronics

FIRST USE 4-11-2016; IN COMMERCE 4-11-2016

The color(s) Black, grey, orange and white is/are claimed as a feature of the mark.

The mark consists of a black oval outlined with grey. Inside the oval appear the word
"GEEK", in white, and the word "SQUAD" in orange. The font used for "GEEK" is stylized
and taller and thicker, and the "G" is capitalized. The leg of the "K" in "GEEK" has a right
upward curve. The font used for "SQUAD" is shorter and thinner than "GEEK" and
"SQUAD" is in lower case letters.

OWNER OF U.S. REG. NO. 4477357

SER. NO. 86-969,639, FILED 04-08-2016
KATHLEEN RUS DE JONGE, EXAMINING ATTORNEY



REQUIREMENTS TO MAINTAIN YOUR FEDERAL TRADEMARK REGISTRATION

WARNING: YOUR REGISTRATION WILL BE CANCELLED IF YOU DO NOT FILE THE
DOCUMENTS BELOW DURING THE SPECIFIED TIME PERIODS.

Requirements in the First Ten  Years*
What and When to File:

First Filing Deadline: You mustfile a Declarationof Use(or ExcusableNonuse)betweenthe 5thand6th

years after the registrationdate.  See 15 U.S.C. §§1058, 1141k.  If the declarationis accepted,the

registrationwill continuein force for the remainderof theten-yearperiod,calculated fromtheregistration

date, unless cancelled by an order of the Commissioner for Trademarks or a federal court.

SecondFiling Deadline:  You mustfile a Declarationof Use(or ExcusableNonuse)andan Application

for Renewal between the 9th and 10th years after the registration date.* See 15 U.S.C. §1059.

Requirements in Successive Ten-Year Periods*
What and When to File:

You must file a Declaration of Use (or Excusable Nonuse)  and  an  Application for Renewal
between every 9th and 10th-year period, calculated from the registration date.*

Grace Period Filings*

The above documents will be accepted as timely if filed within six months after the deadlines listed above with
the payment of an additional fee.

*ATTENTION MADRID PROTOCOL REGISTRANTS:  The holder of an international registration with an
extension of protection to the United States under the Madrid Protocol must timely file the Declarations of Use
(or Excusable Nonuse) referenced above directly with the United States Patent and Trademark Office (USPTO).
The time periods for filing are based on the U.S. registration date (not the international registration date).  The
deadlines and grace periods for the Declarations of Use (or Excusable Nonuse) are identical to those for
nationally issued registrations.  See 15 U.S.C. §§1058, 1141k.  However, owners of international registrations
do not file renewal applications at the USPTO. Instead, the holder must file a renewal of the underlying
international registration at the International Bureau of the  World Intellectual Property Organization, under
Article 7 of the Madrid Protocol, before the expiration of each ten-year term of protection, calculated from the
date of the international registration.  See 15 U.S.C. §1141j.  For more information and renewal forms for the
international registration, see http://www.wipo.int/madrid/en/.

NOTE:  Fees and requirements for maintaining registrations are subject to change.  Please check the
USPTO website for further information.  With the exception of renewal applications for registered
extensions of protection, you can file the registration maintenance documents referenced above online ath
ttp://www.uspto.gov.

NOTE:  A courtesy e-mail reminder of USPTO maintenance filing deadlines will be sent to trademark
owners/holders who authorize e-mail communication and maintain a current e-mail address with the
USPTO. To ensure that e-mail is authorized and your address is current, please use the Trademark
Electronic  Application System (TEAS) Correspondence  Address and Change of Owner  Address Forms
available at http://www.uspto.gov.

Page: 2 of 2 / RN # 5138949



 

Mark Information

Mark Literal
Elements:

GEEK SQUAD

Standard Character
Claim:

No

Mark Drawing
Type:

3 - AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(S)/NUMBER(S)

Description of
Mark:

The mark consists of a black oval outlined with grey. Inside the oval appear the word "GEEK", in white, and the word "SQUAD" in
orange. The font used for "GEEK" is stylized and taller and thicker, and the "G" is capitalized. The leg of the "K" in "GEEK" has a right
upward curve. The font used for "SQUAD" is shorter and thinner than "GEEK" and "SQUAD" is in lower case letters.

Color Drawing: Yes

Color(s) Claimed: The color(s) Black, grey, orange and white is/are claimed as a feature of the mark.

Design Search
Code(s):

26.03.17 - Concentric ovals; Concentric ovals and ovals within ovals; Ovals within ovals; Ovals, concentric
26.03.21 - Ovals that are completely or partially shaded

Related Properties Information

Claimed Ownership
of US

Registrations:

4477357

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: Providing extended warranties on the consumer goods of others covering consumer electronics, computers and related products,
digital imaging products, home theater products, appliances, mobile phones, wearable computers, video game consoles, hand-held
game consoles, MP3 players, musical instruments, navigational systems and car electronics

International
Class(es):

036 - Primary Class U.S Class(es): 100, 101, 102

Class Status: ACTIVE

Basis: 1(a)

Generated on: This page was generated by TSDR on 2019-12-17 01:53:33 EST

Mark: GEEK SQUAD

US Serial Number: 86969639 Application Filing
Date:

Apr. 08, 2016

US Registration
Number:

5138949 Registration Date: Feb. 07, 2017

Filed as TEAS RF: Yes Currently TEAS RF: Yes

Register: Principal

Mark Type: Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: Registered. The registration date is used to determine when post-registration maintenance documents are due.

Status Date: Feb. 07, 2017

Publication Date: Jul. 05, 2016 Notice of
Allowance Date:

Aug. 30, 2016



First Use: Apr. 11, 2016 Use in Commerce: Apr. 11, 2016

Basis Information (Case Level)

Filed Use: No Currently Use: Yes

Filed ITU: Yes Currently ITU: No

Filed 44D: No Currently 44E: No

Filed 44E: No Currently 66A: No

Filed 66A: No Currently No Basis: No

Filed No Basis: No

Current Owner(s) Information

Owner Name: BBY Solutions, Inc.

Owner Address: 7601 Penn Avenue South
Richfield, MINNESOTA UNITED STATES 55423

Legal Entity Type: CORPORATION State or Country
Where Organized:

MINNESOTA

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Karen A. Brennan Docket Number: 16-58338

Attorney Primary
Email Address:

karen.brennan@bestbuy.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

KAREN A. BRENNAN
BBY SOLUTIONS, INC.
7601 PENN AVENUE SOUTH
CORP. LEGAL DEPT., B6-131
RICHFIELD, MINNESOTA UNITED STATES 55423

Phone: 612-291-3963 Fax: 952-430-4591

Correspondent e-
mail:

karen.brennan@bestbuy.com trademarks@bestb
uy.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Feb. 07, 2017 REGISTERED-PRINCIPAL REGISTER

Jan. 03, 2017 NOTICE OF ACCEPTANCE OF STATEMENT OF USE E-MAILED

Dec. 31, 2016 ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED

Dec. 27, 2016 STATEMENT OF USE PROCESSING COMPLETE 66303

Dec. 05, 2016 USE AMENDMENT FILED 66303

Dec. 27, 2016 CASE ASSIGNED TO INTENT TO USE PARALEGAL 66303

Dec. 05, 2016 TEAS STATEMENT OF USE RECEIVED

Aug. 30, 2016 NOA E-MAILED - SOU REQUIRED FROM APPLICANT

Jul. 05, 2016 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

Jul. 05, 2016 PUBLISHED FOR OPPOSITION

Jun. 15, 2016 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

May 25, 2016 APPROVED FOR PUB - PRINCIPAL REGISTER

May 25, 2016 ASSIGNED TO EXAMINER 72505

Apr. 15, 2016 NOTICE OF DESIGN SEARCH CODE E-MAILED

Apr. 14, 2016 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM

Apr. 12, 2016 NEW APPLICATION ENTERED IN TRAM

TM Staff and Location Information



TM Staff Information - None

File Location

Current Location: PUBLICATION AND ISSUE SECTION Date in Location: Dec. 31, 2016
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